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			Frequently asked questions 
			From troubleshooting to making changes to your cover, get all the answers.

		

		FAQs
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			Going to hospital 
			Planning to go to hospital or want more information on what’s involved? This step by step guide makes it easy.

		

		Find out more
	


	
	
	[image: ]
	
		
			How to claim ambulance 
			Ambulance cover in Australia can be a bit confusing. We break it down state by state.

		

		Find out more
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			Gym and exercise class form 
			Complete this form if you are eligible to claim your gym membership or exercise classes under your health management benefits.

		

		Download Now
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			About membership authority 
			Find out more about the types of authority you can have on your policy.

		

		Find out more
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			Accident Declaration Form 
			Had a hospital admission for an accident and need to claim?  Please complete this form.

		

		Download Now
	









	Need more help? Get in touch

		
	Webchat

	
8am-5pm AEST
Monday to Friday


		CHAT NOW


	
	Enquiry

	
Contact frank by email and we'll respond to you shortly


		ENQUIRE NOW


	
	Call

	
1300 481 506
8am-6pm AEST Monday to Friday
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			frank mobile app

			
Want to check your annual extras limits, make a claim or pay your premiums on the go? Easy. Simply download the frank mobile app today.
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                    Freedom limit, flex it your way

                    Because sometimes your needs might change a little, you have a $500 freedom limit to claim on your 7 included extras services.
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                    And the longer you're with us, the more you can claim.

                    Get an extra $50 to claim on your freedom limit each full calendar year, with a maximum of $200 after 4 years of continual cover.
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                        ^ Loyalty benefit is available on 1 January after copleting one full membership year.

                        For example; Alex joins frank on 1 July 2021, she competes her first membership year on 1 July 2022. That means her limit will start increasing each year starting 1 January 2023.
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                    Freedom limit, flex it your way

                    Because sometimes your needs might change a little, you have a $700 freedom limit to claim on your 11 included extras services.

                    Plus an additional Optical limit. You can claim 100% back on optical up to your $150 annual limit.
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                    And the longer you're with us, the more you can claim.

                    Get an extra $100 to claim on your freedom limit (excludes optical) each full calendar year, with a maximum of $400 after 4 years of continual cover. Your loyalty benefit will be available on 1 January after you've completed one full membership year.
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                        ^ Loyalty benefit is available on 1 January after completing one full membership year.

                        For example; Alex joins frank on 1 July 2021, she completes her first membership year on 1 July 2022. That means her limit will start increasing each year starting on 1 January 2023.
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			© GMHBA Limited 2024
Frank and GMHBA acknowledges the Traditional Custodians of the lands throughout Australia and pay our respects to the Elders past, present, and emerging. Our head office is located on the land of the Wadawurrung people of the Kulin nation.
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